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Month System Calls Made Calls Avoided Avoidance Percentage
August Work Order Quote 2 2 50.00%
Rental Counter 1 1 50.00%
Equipment Invoice 2 2 50.00%
Parts Invoice 40 115 74.00%
General Invoice 8 0 0.00%
Work Orders 28 169 86.00%
Equipment Quote 26 96 79.00%
July Parts Quote 2 2 50.00%
Work Order Quote 29 85 75.00%
Rental Counter 11 10 48.00%
Equipment Invoice 38 142 79.00%
Parts Invoice 53 248 82.00%
General Invoice 6 0 0.00%
Work Orders 23 214 90.00%
Equipment Quote 46 137 75.00%
June Parts Quote 2 0 0.00%
Rental Counter 8 5 38.00%
Equipment Invoice 45 126 74.00%
Parts Invoice 159 259 62.00%
General Invoice 34 0 0.00%
Work Orders 17 51 75.00%
Equipment Quote 31 112 78.00%
May Parts Quote 5 5 50.00%
Work Order Quote 12 22 65.00%
Rental Counter 25 48 66.00%
Equipment Invoice 23 31 57.00%
Parts Invoice 56 107 66.00%
General Invoice 349 24 6.00%
Work Orders 18 65 78.00%
Equipment Quote 24 76 76.00%
April Work Order Quote 95 134 59.00%
Rental Counter 120 91 43.00%
Equipment Invoice 65 133 67.00%
Parts Invoice 68 107 61.00%
General Invoice 6 2 25.00%
Work Orders 107 537 83.00%
Equipment Quote 16 52 76.00%
March Parts Quote 1 0 0.00%
Work Order Quote 90 76 46.00%

Rental Counter 427 275 39.00%
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Equipment Invoice 66 253 79.00%
Parts Invoice 117 199 63.00%
General Invoice 9 1 10.00%
Work Orders 61 492 89.00%
Equipment Quote 10 24 71.00%
February Work Order Quote 29 109 79.00%
Rental Counter 522 407 44.00%
Equipment Invoice 128 287 69.00%
Parts Invoice 59 115 66.00%
General Invoice 4 2 33.00%
Work Orders 75 742 91.00%
Equipment Quote 10 9 47.00%
January Parts Quote 2 4 67.00%
Work Order Quote 72 287 80.00%
Rental Counter 92 60 39.00%
Equipment Invoice 112 627 85.00%
Parts Invoice 106 205 66.00%
General Invoice 3 0 0.00%
Work Orders 111 829 88.00%
Equipment Quote 23 88 79.00%
December Parts Quote 3 2 40.00%
Rental Counter 491 40 8.00%
Equipment Invoice 32 91 74.00%
Parts Invoice 178 267 60.00%
General Invoice 5 10 67.00%
Work Orders 69 346 83.00%
Equipment Quote 16 110 87.00%
November Rental Counter 711 5 1.00%
Equipment Invoice 146 526 78.00%
Parts Invoice 165 415 72.00%
General Invoice 2 1 33.00%
Work Orders 32 151 83.00%
Equipment Quote 7 26 79.00%
October Parts Quote 2 1 33.00%
Work Order Quote 4 26 87.00%
Rental Counter 347 74 18.00%
Equipment Invoice 96 221 70.00%
Parts Invoice 148 254 63.00%
Work Orders 67 406 86.00%
September Parts Quote 2 1 33.00%

Rental Counter 517 437 46.00%
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Equipment Invoice 82 187 70.00%
Parts Invoice 106 183 63.00%
General Invoice 23 4 15.00%
Work Orders 73 333 82.00%
Equipment Quote 7 20 74.00%
August Parts Quote 1 1 50.00%
Work Order Quote 2 2 50.00%
Rental Counter 3 3 50.00%
Equipment Invoice 24 49 67.00%
Parts Invoice 82 141 63.00%
General Invoice 1 0 0.00%
Work Orders 34 113 77.00%
Equipment Quote 36 136 79.00%
Total 7243 12883 64.00%

END OF REPORT



