Technician Scheduling

Road Technician (a.k.a. Roadie)

A Technician Scheduling “Road Technician” is a technician who performs work in the
field based on work orders that are assigned to them from multiple branches.

You must first identify the technician accordingly.

Employee Information

Sunday: .D :

Monday: -B :

Road Technician: | | Tuesday: B_
Service Location: 01_ 10 Wednesday: _B_
shift: . _v, Thursday: % :

Friday: -B :

Saturday: |0 |

i Save i i Close
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Technician Scheduling

On the Technician Scheduling screen, select the link in the top right corner to go into
Road Tech mode.

Switch To Road Techs
ick here to refresh list.
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Technician Scheduling

The schedule will show all Road Techs and
each work order will show the branch location
on the top bar (before the work order number).

The left panel may be blank at first — we chose
not to display all unassigned work orders for all
branches for performance reasons.

In order for work orders to appear in the left
panel, you need to create parallel non-real
technician numbers to the CUST, WARR,
INTER you are using today.
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S Service Scheduling
Unassigned | ?

Scheduled |

rechnician

Monday
Aug 29

Selection Criteria

Customer normal scott
SC S "na" R: 2.00

Internal normal scott
5C 5 "na" R: 1.00

Custemer GORDON |
HERM FC S “test" R:

Mursery FR S “hi" R:

12.40 | 2%

1.00/1.00(1.00/1.00)

‘Weekly:
Total:

o |Alex Johnstone @

7.00/7.00
312.29

117 || customer Hank McCay

JD RX95 "xxx" E:
0.00 W: 0.00 R: 0.00

I

Customer

Test DW 664 “test” E:
110.00 W: 217.88 R:
=107.88

Warranty STEVE &
GEORGE KENNEDY D
E420 "WARR" E:
0.00 W: 8.40 R: -B.40

Customer City OF
Lendon KO WA115PT3
"ASD" E: 9.00 W:
55.26 R: -86.26

01 - Wo3864

Customer B850 Medway BC




Technician Scheduling

We would recommend setting up technician numbers like RCUS, RWAR, RINT.
Then you need to code these non-real technicians as Road Technicians.

Then, when a work order needs to be performed in the field, you would assign
RCUS when opening the work order instead of CUST.

Doing this will cause the work order to appear in the left panel in the Road Tech
mode.
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