
Technician Scheduling
Road Technician (a.k.a. Roadie)

A Technician Scheduling “Road Technician” is a technician who performs work in the
field based on work orders that are assigned to them from multiple branches.

You must first identify the technician accordingly.



Technician Scheduling

On the Technician Scheduling screen, select the link in the top right corner to go into
Road Tech mode.



Technician Scheduling

The schedule will show all Road Techs and
each work order will show the branch location
on the top bar (before the work order number).

The left panel may be blank at first – we chose
not to display all unassigned work orders for all
branches for performance reasons.

In order for work orders to appear in the left
panel, you need to create parallel non-real
technician numbers to the CUST, WARR,
INTER you are using today.



Technician Scheduling

We would recommend setting up technician numbers like RCUS, RWAR, RINT.
Then you need to code these non-real technicians as Road Technicians.

Then, when a work order needs to be performed in the field, you would assign
RCUS when opening the work order instead of CUST.

Doing this will cause the work order to appear in the left panel in the Road Tech
mode.


