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7.3 Traffic

This system arranges and tracks the movement of equipment from branch to customer, customer to
branch, or branch to branch. It can be used to help schedule and ship items from place to place, or it can
simply be used for confirmation of delivery via a signature on the printed document that it produces. It
allows for many different transaction Types, user-definable Subtypes, In- or Outbound shipments, and
Pickups or Deliveries.

The system contains a wide range of information, including customer and equipment details as well as
specific shipping instructions. Various controls are used to maintain integrity including an in/out flag on the
equipment record and error correction receipt creation if errors are discovered relating to the in/out status
or the branch where the item should be located. The in/out flag on the equipment will either show as in, or
the one letter code of the type of receipt it is currently out on and the subtype, if applicable.

In addition, there are also other updates that occur to the equipment including branch location
changes and status changes. The system also creates traffic history for any equipment attachments
once the delivery is completed. Machines may also be reserved for a user-defined period of time,
by creating 'held' status receipts.

Traffic can be accessed via three menu paths:

Product Support Equipment Traffic

Product Support Service Traffic

Product Support Rental Traffic
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7.3 Traffic

Configuration Equipment General Traffic
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7.3 Traffic

System 804 – Traffic Security
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7.3 Traffic

Monthly view
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7.3 Traffic

Weekly view
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7.3 Traffic

Listing view
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7.3 Traffic

Types of Traffic Tickets:
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7.3 Traffic

Receipt Details:
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7.3 Traffic

Shipping Information:
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7.3 Traffic

Stock Add Ons:
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7.3 Traffic

Attachments:
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7.3 Traffic

Comments:
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7.3 Traffic

Multimedia:



Thank you

Tom Barnes
barnes@pfw.com


